






DOMINICAN REPUBLIC   I    COSTA RICA   I    MEXICO

Come embrace the pure freedom of our all-inclusive 

luxury experience. Offering world-class cuisine, award-

winning spas, lavish all-suite accommodations and 

utterly pampering personalized service in the world’s 

most spectacular oceanfront locations. 

The Pure Freedom to Jus t  Be

THE RESERVE

 

A SANCTUARY FOR
MIND, BODY & SPIRIT

YHI Moves – YHI Relax – YHI Flavours
Welcome to YHI SPA a place bathed in the energy of YHI. A place to pamper all
your senses in a purifying experience. Regeneration, balance and soul searching.

Once you enter YHI SPA you are immersed in a sanctuary of aromas, sounds
that awaken the spirit and the gentle touch of our expert hands.

At YHI SPA we are committed to your well being. We offer beautiful spaces
and well thought therapies that deliver SPA experience that encompasses
body, soul and mind.
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This  agreement contains the terms and condit ions by which Travel 
Impress ions,  Ltd.,  465 Smith Street,  Farmingdale, NY 11735 (“Opera-
tor”),  in considerat ion for a part icipant’s payment,  agrees to pro-
vide these travel tours.  Al l  products and services depicted in this 
brochure are subject to change without not ice. READ THIS AGREE-
MENT CAREFULLY BEFORE SENDING ANY MONEY.
 RESERVATIONS AND PAYMENT :  Operator of this  program ac-
cepts payment by check or AMERICAN EXPRESS, VISA, MASTERCARD 
or DISCOVER. Make al l  checks payable to your t ravel agent,  who 
must in turn make i ts  check payable to Travel Impress ions,  Ltd. I f 
payment is  made by credit  card, a s igned, ful ly completed universal 
charge form (“UCC”) for ful l  payment must be received to secure 
reservat ions maintained at the travel agency. Travel Impress ions re-
serves the r ight to receive a copy of the s igned universal  charge 
form i f  necessary.  Any other person or ent i ty ( including a travel 
agent) who receives monies f rom part icipants does so str ict ly as an 
agent of part icipants.  Tender of payment to Travel Impress ions or 
t ravel agent const i tutes acceptance of these terms and condit ions. 
The fol lowing payment schedule appl ies unless ai r l ine-t icket ing re-
str ict ions require accelerated payment:

Days prior to departure Amount due
46 or more days Deposit  of $150 per person within 3 days of reser-
vat ion plus ful l  insurance payment (publ ished air  should be included 
in deposit  when appl icable);  f inal  payment due at 45 days pr ior to 
departure
45-32 days Ful l  payment in 3 days
31-15 days Ful l  payment in 1 day
14 days or less Ful l  Payment same day

 Onl ine reservat ions require payment in ful l  at the t ime of 
booking. Al l  reservat ions made 14 days or less pr ior to departure wi l l 
be charged a $25.00 Special  Handl ing Fee to cover costs associated 
with expedited process ing of the booking. Al l  payments not t imely 
received wi l l  be charged a $10.00 Late Payment Fee. After deposit , 
al l  revis ions are subject to a $25.00 per booking fee. Once we have 
received a deposit  on your reservat ion, we reserve the r ight to t ick-
et in order to protect the fare and al l  penalt ies wi l l  apply.  Air fares 
quoted as publ ished are not guaranteed unt i l  t icketed. T icket ing 
requirements vary depending on air  carr ier.
 RESPONSIBILITY AND LIABILITY: Operator arranges al l  of 
the services and accommodations offered in connection with these 
tr ips.  Operator does not own or operate, nor i s  i t  an agent for any 
of the suppl iers which wi l l  provide goods and services for the tr ip or 
for any option which may be avai lable in connection with the tr ip 
( including optional s ide tr ips,  car rentals ,  etc.)  and Operator has not 
pr iced the tr ip or opt ions to al low Operator to guarantee against 
fai lure of any such suppl iers.  Accordingly,  part icipant(s)  agree to 
seek remedies di rect ly with the suppl ier and not to hold Operator,  i ts 
parent,  subsidiar ies,  aff i l iates and representat ives (col lect ively “Op-
erator Part ies”) l iable, in the absence of i ts  or their  negl igence, for 
any loss,  in jury,  delay, expense or damage which results  di rect ly or 
indirect ly f rom any action or omiss ion, whether negl igent,  cr iminal 
or otherwise, of any ent ity providing goods or services for the tr ip or 
any avai lable option (e.g.,  the qual i ty of services,  cleanl iness of a 
hotel ,  hotel  overbooking, cancel lat ion of services,  cessat ion of op-
erat ions,  accidents,  fai lure of equipment,  changes in fares,  i t inerar-
ies or schedules or any f l ight delay).  Part icipant(s)  also agree not to 
hold the Operator Part ies l iable for ci rcumstances beyond its  or their 
control  (e.g.,  acts of God, f i res,  earthquakes,  f loods, cl imatic aber-
rat ions,  acts of governmental author i t ies,  civ i l  unrest,  st r ikes,  r iots, 
theft ,  disease, accidents or fai lures related to the publ ic internet, 
telecommunications l ines or faci l i t ies,  or thi rd party technology sys-
tems, pi racy and terror ism, or any other cause beyond the control  of 
the Operator Part ies.  Part icipant(s)  acknowledge that the Operator 
Part ies have not made any representat ions or promises with respect 
to the tour descr ibed herein except as express ly set forth in the Op-
erator’s  l i terature, unless such agreement is  in wr i t ing and s igned by 
an off icer of Operator.  At any t ime, the Operator may decl ine, for 
any reason, any person as a part icipant on a tr ip (or opt ion) where-
upon the Operator’s only obl igat ion shal l  be to refund such person 
that port ion of payment al locable to the unused services.
 CANCELLATION AND REFUND POLICY:  The r ight to a refund 

i f  a part icipant changes plans is  l imited. Al l  requests for refunds 
after a tr ip must be submitted (with return receipt requested) in 
wr i t ing through the booking agent to the Operator within 14 days 
after complet ion of the tr ip.  Operator wi l l  remit any refund to the 
part icipant(s)  within 14 days after receipt of the cancel lat ion re-
quest.  Fai lure to submit your wr i tten request within 14 days could 
l imit  Operator’s  abi l i ty to resolve your request with the Suppl ier.  I f 
your not ice is  received, your l iquidated damages (per person) wi l l 
be: Once payment is  received - $50.00 per person plus any sup-
pl ier  fees.  For hol iday programs and certain t ravel per iods – higher 
penalt ies apply.  Dur ing selected hol idays,  special  event dates and 
peak travel per iods,  such as Chr istmas/New Year’s,  winter school 
break and Easter,  your penalt ies may be higher and st i l l  subject to 
the suppl ier fees.  Al l  appropr iate receipts and documentat ion must 
accompany the refund request.  No refund wi l l  be made for features 
the part icipant opts not to use. “No show” penalt ies could be up to 
100% of the air fare and 50% of the hotel/ land. The r ights and rem-
edies made avai lable herein are in addit ion to any others avai lable 
under appl icable law. However,  Operator offers refunds under this 
agreement with the express understanding that endorsement of a 
refund by part icipant(s)  const i tutes a waiver of any such addit ional 
r ights and remedies.
 FORUM FOR DISPUTES:  Part icipant and Operator agree 
to resolve any dispute in a court of competent jur isdict ion in  
New York State.
 DOCUMENTS:  Documents wi l l  be mai led once ful l  payment 
is  received. Document reissue fee is  $25.00 per booking.
 CHECK-IN PROCEDURE: Fai lure to check in at least 
2 hours pr ior to departure for domest ic f l ights and 3 hours pr ior for 
international f l ights may result  in denied boarding and no refund 
wi l l  be granted.
 INTERNATIONAL FLIGHTS ONLY :  The operat ion of these 
f l ights i s  subject to the foreign government involved grant ing land-
ing r ights for the f l ights.  I f  the direct ai r  carr ier  cannot obtain these 
r ights,  the f l ights wi l l  be cancel led and ful l  refunds wi l l  be made to 
al l  part icipants.
 PACKAGE PRICE:  Includes only i tems specif ical ly stated 
in Operator’s current l i terature, the contents of which are specif i -
cal ly made a part hereof.  Certain secondary features of a package 
(e.g.,  cocktai l  party,  f ree sports,  etc.)  are based on suppl ier pol icy 
and may be changed, added or deleted after pr int ing of l i terature. 
Operator has the r ight to subst i tute services or accommodations 
in s imi lar categories for i tems l i s ted in the l i terature. PLEASE NOTE: 
Operator reserves the r ight to re- invoice part icipant(s)  in case of an 
error made in computing tour pr ice, or a change in tax,  hotel  rate or 
service fee is  imposed by the hotel  or ai r l ine. Air- inclus ive packages 
do not include per person government imposed taxes;  PFC’s of up 
to $18 and September 11th Secur i ty Fees of up to $10. Foreign gov-
ernment departure taxes,  fees and tour ist  cards may be col lected 
at the dest inat ion by the respective government author i ty.
 LUGGAGE:  Many air l ines are now charging fees for your 
luggage. These fees are payable direct ly to the air l ine upon check-
in.  P lease contact your ai r l ine for specif ic detai ls .  These l imitat ions 
on l iabi l i ty are subject to change.
 PROOF OF CITIZENSHIP AND ENTRY REQUIREMENTS: 
Part icipant(s)  are responsible for determining and obtaining proper 
documentat ion including any visas or other t ravel documentat ion 
that may be required.  Fai lure to carry proper proof of cit izenship 
may lead to denied entry to aircraft  and/or foreign country.  Al l  par-
t ic ipants are required to check with the appropr iate consulate or 
embassy for the respective dest inat ion for entry requirements that 
apply to them and their  t ravel companions.  No refunds wi l l  be made 
i f  incomplete or improper documentat ion results  in denied boarding 
or entry.  A val id passport may be required and should be val id for a 
minimum of 6 months after your return date.
 AIRCRAFT, FLIGHT CHANGES AND DELAYS:  Part icipant(s)  are 
subject to the t icket terms and tar i f fs  of the air l ines which, when 
issued, shal l  be the sole contract between the air l ine and the par-
t ic ipant.
 MAJOR CHANGES:  A “Major Change” is  l imited to: ( i ) 
a change in the departure or return date, except that f l ight de-
lay is  not a Major Change unless the Operator knows of i t  more 
than 2 days before the scheduled f l ight date or i f  the delay lasts 
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more than 48 hours;  ( i i )  a change in the or igin or dest inat ion city,  
unless the change affects only the order in which cit ies are vis i ted; 
( i i i )  any subst i tut ion of any hotel  that is  not named (as an option 
or otherwise) in Operator’s l i terature; ( iv) a pr ice increase to the 
part icipant(s)  which is  more than 10 percent of the total  pr ice the 
part icipant(s)  are paying for the tr ip.
Should Operator know of a Major Change 10 or more days be-
fore scheduled departure, i t  wi l l  not i fy part icipant(s)  within 7 days 
after f i rst  knowing of i t ,  but in any event at least 10 days before  
scheduled departure. Should Operator learn of the Major Change 
less than 10 days before scheduled departure, i t  wi l l  not i fy 
part icipant(s)  as soon as poss ible.  For a ful l  refund within 14 days,  a 
part icipant may cancel in wr i t ing (return receipt) to Operator within 
7 days after receiving not ice of a Major Change, but in no event 
later than departure. I f  not ice of a Major Change is  received after 
t r ip departure, part icipant may decl ine to accept the change and 
be sent a refund of the port ion of his  payments al locable to the 
hotel  accommodations or ai r  t ransportat ion not provided within 14 
days after scheduled return date.
 INTERMEDIARY DISCLOSURE:  Operator ass ists  you in 
f inding travel suppl iers  and making arrangements that meet your  
individual needs. Operator considers var ious factors in  
ident i fy ing travel suppl iers to you and recommending specif ic 
t inerar ies.  In this  role,  Operator i s  act ing as an independent thi rd party 
and not as a f iduciary.  The Operator Part ies want you to be aware that  
certain suppl iers  pay them commiss ions as wel l  as incentives for 
reaching sales targets or other goals,  and from t ime to t ime may also  
provide incentives to the Operator Part ies’ t ravel counselors.  
Certain suppl iers may also provide compensation to the Operator 
Part ies for var ious market ing and administ rat ive services that they 
per form for them, such as grant ing suppl iers  access to the Operator  
Part ies’ market ing channels,  part icipating in market ing programs 
and support ing technology in it iat ives.  In addit ion, our parent com-
pany, American Express Travel Related Services Company, Inc. 
receives compensation f rom suppl iers when customers use the 
American Express® Card or other American Express products to pay 
for suppl ier products and services.  From t ime to t ime the Operator 
Part ies may enter into other business relat ionships with suppl iers and 
these arrangements,  including levels and types of compensation 
and incentives the Operator Part ies receive, are subject to change. 
In ident i fy ing suppl iers and recommending i t inerar ies,  Operator may 
consider a number of factors,  including suppl ier avai labi l i ty and 
your preferences. The relat ionships the Operator Part ies have with 
suppl iers  may also inf luence the suppl iers  Operator ident i f ies and 
the i t inerar ies Operator recommends.
 CANCEL FOR ANY REASON TRAVEL PROTECTION PLAN: Travel 
Impress ions wants this  t r ip to the best vacation of your l i fe.  To make 
sure that you have a relaxing, worry-f ree tr ip,  we recommend our 
Cancel for Any Reason Travel Protection Plan, designed exclus ively 
for Travel Impress ions passengers.  Should you have any quest ions 
regarding the plan, you may contact BerkelyCare, the program  
administ rator at 1-(800) 453-4053. To enrol l  in the plan, s imply pay 
the plan cost included on your t ravel invoice at the t ime you make 
your t r ip deposit .

 Pr ice subject to change
Section I
CANCEL FOR ANY REASON WAIVER:  (Provided by Travel Impress ions) 
Reimburses you for any cancel lat ion penalt ies incurred i f  you must 
cancel your t r ip FOR ANY REASON pr ior to your or iginal ly scheduled 
f l ight departure t ime. Travel Impress ions wi l l  refund your money in 
ful l ,  with the exception of the cost of the plan.
Section I I
TRAVEL PROTECTION PLAN:  Underwritten by National Union F i re 
Insurance Company of Pittsburgh, PA
TRIP INTERRUPTION: Up to total  t r ip cost:  Reimburses the unused, 
non-refundable port ion of your land/sea arrangement plus the cost 
of addit ional ai r fare or change fees to or iginal ai r fare to return 
home or catch up to your t r ip should you need to interrupt your t r ip 
due to an i l lness,  in jury or death to yourself ,  a t ravel ing companion 
or covered family member.

MEDICAL EXPENSES:  Up to $5,000: Reimburses you for doctor and 
hospital  charges should you become i l l  or  in jured dur ing your t r ip.
BAGGAGE/PERSONAL EFFECTS: Up to $800: Reimburses you should 
your baggage or personal effects become lost,  stolen or damaged 
whi le t ravel ing.
BAG DELAY:  Up to $100: Reimburses you for the purchase of 
necessary 
personal i tems should your bags be delayed by the air l ine for more 
than 24 hours dur ing your t r ip.
Note: Residents of the state of New York are not required to  
purchase the protection benefits  out l ined in the Travel Protec-
t ion Plan in order to purchase the Cancel for Any Reason Waiver 
provided by Travel Impress ions.  P lease contact 1-877-538-3815 for 
detai ls .  The Cancel for Any Reason Waiver is  provided by Travel Im-
press ions and must be purchased at the t ime of t r ip deposit .  Cancel 
for Any Reason Waiver only covers pre-paid arrangements made 
through Travel Impress ions.  The post–departure travel protection 
benefits  and services descr ibed in Section I I  were arranged with Na-
t ional Union F i re Insurance Company of Pittsburgh, PA under Pol icy 
Number 9500360. This  i s  just  a br ief summary of benefits .  For com-
plete terms, condit ions and exclus ions,  ask your t ravel agent for  
the Plan Descr ipt ion pamphlet or v is i t  our website at,  
www.travel impress ions.com.
Section I I  benefits  are provided in addit ion to other appl icable in-
surance 
or indemnity programs where permitted by law, and shal l  ap-
ply only after benefits  have been paid. Sect ion I I  provides l imited 
benefits  health coverage only.  I t  does NOT provide basic hospi-
tal ,  basic medical or major medical insurances as def ined by the 
New York State Insurance Department.  I f  you have any quest ions  
concerning coverage, just  cal l  BerkelyCare, our program  
administ rator,  at 1-(800) 453-4053.
 FOR CUSTOMERS PURCHASING TRAVEL IN THE STATE OF CALI-
FORNIA:  Our Cal i fornia State Sel ler  of Travel Registrat ion number is 
2029006-20. Operator i s  not a part icipant in the Cal i fornia Travel 
Consumer Rest i tut ion Fund but is  a member of the United States 
Tour Operators Associat ion (“USTOA”).  Cal i fornia law requires  
certain sel lers  of t ravel to have a trust  account or bond. This  
business has an account with the USTOA in the amount of 
$1,000,000.00 (US).  Operator,  as an Active Member of USTOA, is  
required to post $1 Mi l l ion with USTOA to be used to reimburse, 
in accordance with the terms and condit ions of the USTOA  
Travelers Ass istance Program, the advance payments of Operator’s  
customers in the unl ikely event of Operator’s  bankruptcy, insolvency 
or cessat ion of business.  Further,  you should understand that the 
$1 Mi l l ion posted by Operator may be suff ic ient to provide only a 
part ial  recovery of the advance payments received by Operator. 
Complete detai ls  of the USTOA Travelers Ass istance Program may 
be obtained by wr it ing to USTOA at 275 Madison Avenue, Suite 2014, 
New York,  New York 10016, or by e-mai l  to information@ustoa.com or 
by vis i t ing their  website at www.USTOA.com.
 FOR CUSTOMERS PURCHASING TRAVEL IN THE STATE OF WASH-
INGTON:  Our Washington State Sel ler  of Travel Registrat ion Number 
is :  UBI#602 425 801. I f  t ransportat ion or other services are canceled 
by the sel ler  of t ravel,  al l  sums paid to the sel ler  of t ravel for services 
not per formed in accordance with the contract between the sel ler 
of t ravel and the purchaser wi l l  be refunded within thi r ty days of 
receiving the funds f rom the vendor with whom the services were 
arranged, or i f  the funds were not sent to the vendor,  the funds shal l 
be returned within fourteen days after cancel lat ion by the sel ler  of 
t ravel to the purchaser unless the purchaser requests the sel ler  of 
t ravel to apply the money to another t ravel product and/or date.
 FOR CUSTOMERS PURCHASING TRAVEL IN THE STATE OF NE-
VADA:  Our Nevada State Sel ler  of Travel Registrat ion Number is : 
#2004-0029
 FOR CUSTOMERS PURCHASING TRAVEL IN THE STATE OF IOWA: 
Our Iowa Sel ler  of Travel Registrat ion Number is :  #758.
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Your Travel Agent:

TRI#096

THE AMERICAS

Argentina

Meliá

Brazil
Meliá Angra 
& Convention Resort
Tryp Paulista

Costa Rica 
Paradisus Playa Conchal Resort

Dominican Republic
Paradisus Palma  
  Real Resort
The Reserve at Paradisus 
  Palma Real Resort
Paradisus Punta Cana Resort
The Reserve at Paradisus
  Punta Cana Resort
Meliá Caribe Tropical
Meliá Santo Domingo

Mexico
Paradisus Riviera  
   Cancun Resort
Gran Meliá Cancun
ME Cancun
ME Cabo
Meliá
Meliá Cabo Real
Meliá Puerto Vallarta
Meliá
Meliá Mexico Reforma

Panama
Meliá Panama Canal

Peru
Meliá Lima

Puerto Rico
Gran Meliá Puerto Rico
  Resort & Villas

Uruguay
Tryp Montevideo

EUROPE
France
Meliá Royale Alma 

Meliá

Tryp Francois

Germany
Meliá
Tryp Muenchen

Great Britain
Meliá White House

Italy
Meliá Milano

Spain
Gran Meliá Colon
Gran Meliá Don Pepe 
Gran Meliá Fenix
Gran Meliá Victoria

ME Madrid
Meliá
Meliá Costa Del Sol

Spain Continued
Meliá Madrid Princesa
 
Meliá
Meliá Granada
Meliá Lebreros
Meliá Marbella Dinamar
Meliá Palas Atenea
Meliá Sancti Petri
Meliá Sevilla

Sol S’argamassa
Tryp Ambassador

Tryp Cibeles
Tryp Apolo
Tryp Macarena

Tryp Gallos
Tryp Guadalmar
Tryp Oceanic

SOL MELIA HOTEL & RESORTS




