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Travel Impressions Terms and Conditions

Should Operator know of a Major Change 10 or more days before scheduled departure, it
will notify participant(s) within 7 days after first knowing of it, but in any event af least 10
days before scheduled departure. Should Operator learn of the Major Change less than
10 days before scheduled departure, it will notify participant(s) as soon as possible. For a
full refund within 14 days, a participant may cancel in writing (return receipt) to Operator
within 7 days affer receiving nofice of a Major Change, but in no event later than
departure. If notice of a Major Change is received after frip departure, participant may
decline to accept the change and be sent a refund of the portion of his payments
allocable to the hotel accommodations or air fransportation not provided within 14 days
after scheduled return date.

INTERMEDIARY DISCLOSURE: Operator assists you in finding travel suppliers
and making arrangements that meet your individual needs. Operator considers various
factors in identifying travel suppliers to you and recommending specific itineraries. In
this role, Operator is acting as an independent third party and not as a fiduciary. The
Operator Parties want you to be aware that cerfain suppliers pay them commissions
as well as incentives for reaching sales targets or other goals, and from time fo time
may also provide incentives to the Operator Parties’ travel counselors. Certain
suppliers may also provide compensation to the Operator Parties for various marketing
and administrative services that they perform for them, such as granting suppliers
access to the Operafor Parties’ marketing channels, participating in marketing
programs and supporting technology initiatives. In addition, our parent company,
American Express Travel Related Services Company, Inc. receives compensation from
suppliers when customers use the American Express® Card or other American Express
products fo pay for supplier products and services. From time to time the Operator
Parties may enter info other business relationships with suppliers and these
arrangements, including levels and types of compensation and incentives the Operator
Parties receive, are subject fo change. In identifying suppliers and recommending
itineraries, Operator may consider a number of factors, including supplier availability
and your preferences. The relationships the Operator Parties have with suppliers may
also influence the suppliers Operator identifies and the ifineraries Operator
recommends.

CANCEL FOR ANY REASON TRAVEL PROTECTION PLAN: Travel Impressions wants
this frip fo the best vacation of your life.To make sure that you have a relaxing, worry-
free trip, we recommend our Cancel for Any Reason Travel Profection Plan, designed
exclusively for Travel Impressions passengers. Should you have any questions
regarding the plan, you may contact BerkelyCare, the program administrator at 1-
(800) 453-4053.To enroll in the plan, simply pay the plan cost included on your travel
invoice at the time you make your frip deposit.

« STARTING AT $89 per person

* $45 for Children (0-12 years of age)

* Holiday surcharges and published air fees may apply.

Price subject to change
Section |
CANCEL FOR ANY REASON WAIVER: (Provided by Travel Impressions) Reimburses you for
any cancellation penalties incurred if you must cancel your frip FOR ANY REASON prior to
your originally scheduled flight departure time.Travel Impressions will refund your money
in full, with the exception of the cost of the plan.

Section Il

TRAVEL PROTECTION PLAN: Underwritten by National Union Fire Insurance Company of
Pittsburgh, PA

TRIP INTERRUPTION: Up to fotal trip cost: Reimburses the unused, non-refundable
portion of your land/sea arrangement plus the cost of additional airfare or change fees
to original airfare to return home or catch up to your trip should you need to inferrupt
your trip due to an illness, injury or death to yourself, a traveling companion or covered
family member.

Your travel agent:

MEDICAL EXPENSES: Up to $5,000: Reimburses you for doctor and hospital charges
should you become ill or injured during your frip.

BAGGAGE/PERSONAL EFFECTS: Up fo $800: Reimburses you should your baggage or
personal effects become lost, stolen or damaged while traveling.

BAG DELAY: Up to $100: Reimburses you for the purchase of necessary
personal items should your bags be delayed by the airline for more than 24 hours
during your trip.

Note: Residents of the state of New York are not required to purchase the protection
benefits outlined in the Travel Protection Plan in order to purchase the Cancel for Any
Reason Waiver provided by Travel Impressions. Please contact 1-877-538-3815 for
details. The Cancel for Any Reason Waiver is provided by Travel Impressions and must
be purchased at the time of frip deposit. Cancel for Any Reason Waiver only covers pre-
paid arrangements made through Travel Impressions. The post-departure travel
protection benefits and services described in Section Il were arranged with National
Union Fire Insurance Company of Pittsburgh, PA under Policy Number 9500360. This
is just a brief summary of benefits. For complete terms, conditions and exclusions, ask
your travel agent for the Plan Description pamphlet or visit our website af,
www.fravelimpressions.com.

Section Il benefits are provided in addition to other applicable insurance
or indemnity programs where permitted by law, and shall apply only after benefits have
been paid. Section II provides limited benefits health coverage only. It does NOT
provide basic hospital, basic medical or major medical insurances as defined by the
New York State Insurance Department. If you have any questions concerning coverage,
just call BerkelyCare, our program administrator, at 1-(800) 453-4053.

FOR CUSTOMERS PURCHASING TRAVEL IN THE STATE OF CALIFORNIA: Our
California State Seller of Travel Registration number is 2029006-20. Operator is not a
participant in the California Travel Consumer Restitution Fund but is a member of the
United States Tour Operators Association (*USTOA"). California law requires certain
sellers of fravel fo have a trust account or bond. This business has an account with the
USTOA in the amount of $1,000,000.00 (US). Operator, as an Active Member of
USTOA, is required fo post $1 Million with USTOA to be used to reimburse, in
accordance with the terms and conditions of the USTOA Travelers Assistance Program,
the advance payments of Operator’s customers in the unlikely event of Operator's
bankruptcy, insolvency or cessation of business. Further, you should understand that
the $1 Million posted by Operator may be sufficient fo provide only a partial recovery
of the advance payments received by Operator. Complete details of the USTOA
Travelers Assistance Program may be obtained by writing to USTOA at 275 Madison
Avenue, Suite 2014, New York, New York 10016, or by e-mail to
information@ustoa.com or by visiting their website at www.USTOA.com.

FOR CUSTOMERS PURCHASING TRAVEL IN THE STATE OF WASHINGTON: Our
Washington State Seller of Travel Registration Number is: UBI#602 425 801. If
transportation or other services are canceled by the seller of travel, all sums paid fo
the seller of travel for services not performed in accordance with the contract between
the seller of travel and the purchaser will be refunded within thirty days of receiving
the funds from the vendor with whom the services were arranged, or if the funds were
not sent to the vendor, the funds shall be returned within fourteen days after
cancellation by the seller of travel to the purchaser unless the purchaser requests the
seller of travel to apply the money to another travel product and/or date.

FOR CUSTOMERS PURCHASING TRAVEL IN THE STATE OF NEVADA: Our Nevada
State Seller of Travel Registration Number is: #2004-0029

FOR CUSTOMERS PURCHASING TRAVEL IN THE STATE OF IOWA: Our lowa Seller
of Travel Registration Number is: #758.
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